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Agenda 

i. Servizitation and the manufacturing 

industry 

ii. The Product-Service mix 

iii. Example of means for developing the 

Product-Service mix 

iv. The interplay between academia and 

industry 

v. Discussion! 
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ñ ñServitizationò is happening in almost all industries 

on a global scale. Swept up by the forces of 

deregulation, technology, globalization and fierce 

competitive pressure, both service companies and 

manufacturers are moving more dramatically into 

services.ò  
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Vandermerwe and Rada, 1988 
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Servitization thinking ï not new 

100 years ago the Tel-musici company provided 

music streaming via telephone 
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ñDistributing Music Over Telephone Lines,ò 

Telephony: The American Telephone Journal, 

18.25 (1909) 

 

Information via 

http://mleddy.blogspot.se/2010/09/streaming-

music-1910.html 

http://books.google.com/books?id=mvPmAAAAMAAJ&dq=telephony 1909 phonograph&pg=PA699
http://mleddy.blogspot.se/2010/09/streaming-music-1910.html
http://mleddy.blogspot.se/2010/09/streaming-music-1910.html
http://mleddy.blogspot.se/2010/09/streaming-music-1910.html
http://mleddy.blogspot.se/2010/09/streaming-music-1910.html
http://mleddy.blogspot.se/2010/09/streaming-music-1910.html
http://3.bp.blogspot.com/_iJP_wg6Tnag/TJdNO9wizJI/AAAAAAAAFLk/wehPfOuC8Ac/s1600/Hello_Central.png
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Car service anno 1928 

Lubrication map, 

Chevrolet 1928 
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http://chevy.oldcarmanualproject.com/chevyowner/images/28cim00a.jpg
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Car service 2012 

Service 2.0 concept, 

Volvo Car 
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From www.volvocar.com 
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Observations 
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As the car matures, the function of using a car is 

valued more than the ownership 

A modern car comprises of vast amount of 

sophisticated technologies ï changing the game 

play for both users and manufacturesé 
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