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i. Servizitation and the manufacturing
iIndustry

ii. The Product-Service mix

iii. Example of means for developing the
Product-Service mix

iv. The interplay between academia and
iIndustry

v. Discussion!
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i. Servizitation and the manufacturing
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tizationo Ii's happeni:
on a global scale. Swept up by the forces of
deregulation, technology, globalization and fierce

manufacturers are moving more dramatically into
ser vi
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Servitization of Business:
Adding Value by Adding Services

Sundra Vandermeruwe

Durecter, MEA Drogeaminne amd Facidiy Mosiber, bbormadional Marketimg amd Servicca

Tuan Rada
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i Vandermerwe and Rada, 1988
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Servitization thinking T not new

** Hello, Central, give me the Hextet
from Lucla."

> 100 years ago the Tel-musici company provided
mUSIC Streamlng Vla telephone 'Fllelie:)hznty:rﬂineir%griga:'lgelephtf;nzJio:rnal,over

18.25 (1909)

Information via
http://mleddy.blogspot.se/2010/09/streaming-
music-1910.html

10110 Rev.14
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Car service anno 1928

LUBRICATE SPRING SHACKLE BOLTS

LulchTE SPRING SHACKLE BOLTS
WLTH HEAVY OIL EVERY 250 MILES

WITH HEAVY OIL EVERY 20 MILES
FILL TURN DOWN GREASE
ARV 500 MILES

E OPERATING LEVER
LUIRII:ATE EVERY 500 MILES
BRAKE OFERATING LEVER
LUBRICATE EVERY 500 MILES
KUBmICATE sTEERING KNUCHL
E OPER.

ATING LEVER
WITHoRERVY OiL EVERY
250 MILES

HECK OlL LEVEL IN MOTO
EQUENTL V- ADDING.

GnADE OF, cVLINDER oIL
HEN NECESSAI

UBRICATE STEERING KNUCKLE
AND BRAKE OPERATING LE‘./ER
WLTH HEAVY OIL EVERY

GLEAN \WHEEL BEARINGS AND

WHEEL BEARINGS. AND
Bace oyt cur: NGS

PACK WITH CUP
TWICE EACH Ehon

LUERICATE TiE ROD END

S LUIBT‘ICATE TIE ROD END
Somies

HEAVY OIL EVERY

250 Mil £
& LUBRICATE SPRING SHACKLE

PACK WITH CUP GREASE % [

EVERY 1000 MILES b 1 BOLTS WITH HEAVY OIL

= THAEE DROPS OF LiGHT ;: | y \ LA A

TWO.
OIL EVERY 500 MILSS ONE-GUARTER TURN CF

/ ) A GREASE CUF EVERY 500 MILES.
LUBRICATE SPRING SHACKLE BOLTS / L

WITH HEAVY QIL EVERY 250 M|

*00UBIBJOL 40f ||EM 0BRIED) UC PINDR] PUR PIAOWIIL 9G ARWI JaeyDd SIYL

LUERECATE STEERING suw wiITH 7 - | SELF-LUBRICATING BRAKE IDLER LEVER
VY 0L EVERY (000 M!
I RENEW CARTRIDGE EVERY
L .8.000 TO 10,000 MILES
SELF-LUBRICATING BRAKE IDLER LEVER L !
=== |l . = —
KEEP PLATES COVERED wiTH — | TRANSMISSION—USE HEAVY OIL - -
SOLUTION BY ADDING DISTILLED OF THE CONSISTENGY OF 600 W.
WATER wssm.v IN SUMMER, LUBRICATE EVERY 1000 MILES
5 AN WINTER

SELF-LUSA CATING BRAKE ! SELF-LUBRICAT}
CRO3S SHAFT LEVERS } \ . SHAI# ERA% V r
g ROSS EVES e O e
1 BRAKE SHAFT —LUBRICATE

BRAKE SHAFT —LUBRICATE EVERY 500 MILES
EVERY 5CC MILES

31vyD uopwagnT—pI ‘B1d

SELF-LUBRICATING BRAKE SELF-LUBRICATING BRAKE
IDi

HLERLEV ﬂ\ LER LEVER
LUBRICATE sPRIhG sHAcKLE | U-‘BRICATE smwe SHACKLE
BOLTS V/ITH HEA! ol ITH-HEAVY OIL
EVERY 250 MILES EV RY 250 MILES

BRAKE SHAFTS—LUBRICATE
EVERY 50 MILES

J i
Ak
FILL AND TURN DOWN FILLAND TURN-COWN.
GREASE CUP EVERY & REASE CUP EVERY
100) MILES \,\ 1000 MILES
LUBRICATE SPRING SAQDLE LUBRICATE SPRING SADDLE
W!YH HEAVY OIL EVERY WITH HEAVY OIL EVERY
250 MILES - L

LUBRICATE SPRING SHACKLE 1 LUBHL%A%SPRINE‘:rxgi
Wi A oIlL EVERY 250 M

BOLTS WITH HEAVY Ol
NTIAL—USE HEAVY
EVERY 250 MILES B'FLFE?ETNE' ALUISE HEAv)
LUSRICATE
OTEVERY 2000 MILES
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Car service 2012

OWNERS INFORMATION ‘
SERVICEZ0
ROAD $IDEASSIST

> Service 2.0 concept,
Volvo Car

FREESOFTWARE UPDATE ALTERNATIVETRANSPORT CONDITKN CHECE

Afree wpoak ofthe cars somaar: © the kst Iths voteasybe g wiiortacar, whkch k wiy e willpe b a keatth check ohour Voko and
Wiz b awas clckad whe s we sevke \our Vioho S ke 20 oMk 15,01 e natke tasport Provki oUW acheck Ikt with avois on
Voo, solttons whik \oure ik b behg semked saptRatires, whik we are sevkzhg o Vo
LEARN MORE

CAR WASH VOLWO-CERTIFIED TECHNK BN VOLVO ASSISTANCE

Aferwe bae Mk bed Me g o caron te Ushg orlEchikiang tahed by Voo, B work For peace ofimlnd, e 1y Voo sé vke oomes

sk, Voho S2vke 20wl e e ftor tie o8 Voho cars, a Voko Se ke 20 se ke Witk a complime vtary ook ki 358 ktce:

ov Kk thaiks ©aconpline vy car wash. ERSN1EE V0N VoD b placed I the mostqralined Packae, cowe 1 (o1 b 12Whok morths.
ks

LEARN MORE

From www.volvocar.com
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Observations

From www.volvocar.com

> As the car matures, the function of using a car is
valued more than the ownership

> A modern car comprises of vast amount of
sophisticated technologies i changing the game
play for both users and man

« GKN AEROSPACE 9 EXPECT ~MORE

GKN Aerospace Sweden AB Proprietary Information. This information is subject to restrictions on first page.




